Hello Fellow Patrollers!
Great news, the on-line portion of the refresher for 2016 is now available on the NSP website!

For those of you who want to get a jump on it...here's how you get on the site to get started.

Go to nsp.org and click on "Sign In" per below.
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Be sure to use your NSP# as your username. If you do not remember your
password, use the “Forgot my password” link under the Sign In button. If you do
not know your NSP#, please contact your PR/PD.
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Connect with us

Click on the "For Members" button to continue to the Member Resources section
of the site.
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Select the For Members button to obtain member information.

If you are not a member, select the Become an Associate member button for more information.
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After a successful login, you should now be on the Member Resources section of
the website on the Member Resources tab per below. From here, you can access
the Pro Deals, the NSP catalog, the On-line learning and Customer

Care. Customer Care is a good place to go if you have questions.

Now click on Online Learning per below.
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To log in to Knowledge Direct, use your e-mail address (Yes, it's different than
your login to the NSP site). The default password is your e-mail address. If you

have password issues then click the "Forget Password?" button on the bottom
left.
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If you are a
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click here
to register

Once on the Online Courses site, click on the Available Courses tab.
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Welcome to the NSP Online Training Center.

Your courses can be taken below. Mo Alerts
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OEC Refresher Cycle B 2015 1]

Welcome to the 2015 OEC Online Refresher Station. You must begin with Module 1 and
work your way in order through Module 7. Upon completion of all seven modules and
assessments, please complete the Course Survey (button found at top right of list of
modules) You will then be able to print a certificate (button found in the same location as
the Course Survey) that you can take to the IOR of your in-person Skills Refresher.

Help
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At the bottom of the list you will find the OEC Refresher Cycle C 2016 course, click
the "Add" button per below.
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Welcome to the NSP Online Training Center.
Your courses can be taken below.
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Dutdoor First Care 2015

Welcome to the Outdoor First Care course. This is the on-line portion of the
course which should be followed by a hands-on practical.

This course meets OSHA requirements and does not include CPR.

At the end of each module, please return to the course list of activities to select
the next module. There is not a quiz at the end of each module - only the

Instructor Development eCourse 2016

Welcome to the Instructor Development eCourse. This is ONLY ONE PORTION of the
complete Instructor Development Course. You must complete a classroom session
after the completion of this eCourse. For the eCourse, you must begin with Chapter 1 and
work through Chapter 11, viewing slides, working exercises and completing assessments

in each chapter. All i nd the ch
OEC Refresher Cycle C 2016

Welcome to the 2016 OEC Online Refresher Station. You must begin with Module 1 and
work your way in order through Module 6. Upon completion of all six modules and
assessments, please complete the Course Survey (button found at top right of list of
modules) You will then be able to print a certificate (button found in the same location as
the Course Survey) that you can take to the IOR of your in-person Skills Refresher.
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The following screen will appear, click on the "Add Course" button per below.
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Course: OEC Refresher Cycle C 2016

‘Welcome to the 2016 OEC Online Refresher Station. You must begin with Module 1 and work your way in order through Module
6. Upon completion of all six modules and assessments, please complete the Course Survey (button found at top right of list of
modules) You will then be able to print a certificate (button found in the same location as the Course Survey) that you can take to
the 10R of your in-person Skills Refresher.

If you are using a tablet, please do not launch the presentation in iSpring Viewer. This takes you out of the module and doesn't
track progress or quiz scores, Scroll down and select "View in browser.” The graphics are not as good but progress is tracked,
This is not the complete refresher and cannot be substituted for a complete refresher.

You do not need to complete all of the modules at once. You can save your work and return by logging in later.
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The purpose of this Online Station is to provide OEC Technicians with the infermational objectives material they need in order 1o
prepare themselves for the Skills portion of the refresher.
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You will be returned to the My Courses tab. From here, you can click on the
"Launch" button per below to start your online portion of the refresher.
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Welcome to the N5SP Online Training Center.

Your courses can be taken below. No Alerts
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Welcome to the 2015 OEC Online Refresher Station. You must begin with Module 1 and
work your way in order through Module 7. Upon completion of all seven modules and
assessments, please complete the Course Survey (button found at top right of list of
modules) You will then be able to print a certificate (button found in the same location as
the Course Survey) that yvou can take to the IOR of your in-person Skills Refresher.
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OEC Refresher Cycle C 2016

Welcome to the 2016 OEC Online Refresher Station. You must begin with Module 1 and
work: your way in order through Module 6. Upon completion of all six modules and
assessments, please complete the Course Survey (button found at top right of list of
modules) You will then be able to print a certificate (button found in the same location as
the Course Surwvey) that you can take to the IOR of your in-person Skills Refresher.

| hope these instructions are helpful to get you started with the online portion of the OEC
refresher. Please ensure to complete this before the OEC refresher!



