
 
Hello Fellow Patrollers! 
Great news, the on-line portion of the refresher for 2016 is now available on the NSP website!   
 
For those of you who want to get a jump on it...here's how you get on the site to get started. 
 
  

Go to nsp.org and click on "Sign In" per below.    

 
  
  

 
Be sure to use your NSP# as your username.  If you do not remember your 
password, use the “Forgot my password” link under the Sign In button.  If you do 
not know your NSP#, please contact your PR/PD. 

http://nsp.org/


 
  
  

 Click on the "For Members" button to continue to the Member Resources section 
of the site.  



 
  
  

After a successful login, you should now be on the Member Resources section of 
the website on the Member Resources tab per below.  From here, you can access 
the Pro Deals, the NSP catalog,  the On-line learning and Customer 
Care.  Customer Care is a good place to go if you have questions.   
  
Now click on Online Learning per below. 



 
  
 

To log in to Knowledge Direct, use your e-mail address (Yes, it's different than 
your login to the NSP site).  The default password is your e-mail address.  If you 
have password issues then click the "Forget Password?" button on the bottom 
left. 



 
 
 
Once on the Online Courses site, click on the Available Courses tab. 



 
  
 

At the bottom of the list you will find the OEC Refresher Cycle C 2016 course, click 
the "Add" button per below. 



 
 
  

The following screen will appear, click on the "Add Course" button per below. 



 
  
 

You will be returned to the My Courses tab.  From here, you can click on the 
"Launch" button per below to start your online portion of the refresher. 



 
  
I hope these instructions are helpful to get you started with the online portion of the OEC 
refresher.  Please ensure to complete this before the OEC refresher! 
 
 


